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Serving and caring for older adults  
isn’t just what we do . . . it’s who we are.



I look back over these 
past few months, it has 

certainly been a winter to remember. 
With polar vortexes, ice storms and 
record snowfall, Mother Nature has 
more than tested our patience. Yet 
somehow, these experiences have 
made us more resilient and given us 
a greater appreciation for the seasons.

Similarly, businesses can also 
experience difficult seasons. For 
example, the health care industry is 
currently undergoing a season of 
major transition and change. With 
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rate reductions, tightening networks, 
increasing competition and more 
stringent regulations, service providers  
are forced to refocus their priorities 
and diversify their way out of adversity. 

Last fall, members from the  
boards of directors for OPRS,  

OPRS Communities,  
OPRS Foundation and Senior  

Independence gathered  
together and were challenged 

to imagine the health care  
industry as it should be 

within the next 10 years.
The participants were taken on 

a metaphorical journey through the 
Allegheny Mountains in which they 
learned to look beyond the foothills 
of daily operations to the mountains 
on the far horizon. They were asked,  
“Where should OPRS grow by 2023?” 

Discussions were guided by 
the OPRS mission statement and 
centered on four main strategies: 
expand services, strengthen OPRS, 
proactively explore collaborative 
partnerships and improve profitability.

With these four pillars and the 
mission in mind, the board members 
explored what measures would need 
to be put in place and accomplished 
by 2016 in order to realize their  
vision for 2023.

As a result, focus areas on  
employees, navigation, wholistic  
wellness and partnerships were  
developed. It is around these four 
areas that OPRS will direct its  
strategic planning processes over  
the next three years. 

By focusing on these strategies, 
we envision the following goals to  
be accomplished: 

1. Attract employees who are  
“the best of the best”; 

2. Be a full-service resource for 
all constituents; 

3. Create custom solutions to meet 
unique individual needs; and 

4. Be the partner of choice for any 
network or organization. 
This may be a challenging season 

for our industry, but with these 
planning measures in place and  
a focused discipline, the future of 
OPRS is full of opportunities. We are 
proud of our long history of excellence 
and look forward to sharing our 
continued growth with you!

from the CEO

As

Laurence C. Gumina 
OPRS President/CEO

OPRS BOARDS OF DIRECTORS: 1. OPRS Front Row: William Leiter (Assistant Treasurer), John Peterson (Assistant Secretary), Mary Harvey (Chair), R. Steven Johnston (Vice Chair). Middle Row: Barbara Riley,  
Dennis Sherry, Kathleen Tuttle, William DiGrezio, Amy Roscoe, Frederick Smith. Back Row: Laurence Gumina, Donald Hoffman, Richard Krieger, Ted Karchner, Judith Briggs. 2. OPRS Communities Front Row: 
William Leiter (Assistant Treasurer), Kathleen Tuttle (Vice Chair), Frederick Smith (Chair). Back Row: Suzanne Kiewit, Ted Karchner, Dr. William Cleary, Richard Lowery, Laurence Gumina, Mary Harvey. Not Pictured: Mark 
Matson, Dan Goronzy (Assistant Secretary).  3. OPRS Foundation Front Row: Bruce Boyd (Assistant Treasurer), John Gray (Vice Chair), Donald Hoffman (Chair), Richard Hart (Assistant Secretary). Middle Row: Sandra 
Adam, Louise Pence, Stan Seagle, David Morgan, Michael Kowalec, David Woodburn, Michelle Tognetti, Kathryn Eloff. Back Row: Laurence Gumina, Richard Uhle, G. David Hawley, Richard Mack, J. Brann Young, Keith 
Boone, Andy Singer. 4. Senior Independence Front Row: Dr. Tom Scott, John Peterson (Chair), Sandra Byers. Back Row: Laurence Gumina, Richard Krieger (Assistant Treasurer), Brett Wingart, R. Steven Johnston, 
Barbara Riley (Vice Chair). Not Pictured: Amy Roscoe (Assistant Secretary), Deborah Sampsel, Edward Snelz.

Where should OPRS 
grow by the  
year 2023?
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 In March, a large crowd gathered for speeches, a ribbon-cutting and 
an insider’s look at the new 25,000 sq. ft. center that offers comprehensive 
therapies and long term health care. 

 The impressive $4.2 million center accommodates 30 guests in spacious 
private suites and semi-private rooms that include in-room showers, flat- 
screen TVs, power-lift recliners and window views. Comfortable common 
areas invite guests out of their suites to meet new people, relax and  
recover. Delicious chef-prepared, cooked-to-order meals are available in 
our appealing restaurant or delivered to a guest’s suite upon request.

“Our guests are in charge,” said Cape May Executive Director Jean 
Morgan. “We’re their partner in wellness, and our goal is to make sure the 
time they spend with us mirrors their lifestyle.”   

The center’s dynamic therapy gym includes advanced equipment as 
well as a modern kitchen and bathroom for guests to practice daily tasks  
with occupational therapists. Expertly trained, certified therapists and staff 
work with guests on speech, mobility and other daily tasks. 

“We’re preparing our guests for a successful, confident return home 
after hospitalization for illness or surgery,” added Jean.

When individuals have more extensive health care needs, the finest 
nursing care is available in the health care center. •

OPRS COMMUNITIES NEWS

OPRS leadership, Columbus city 
officials, future residents and staff 
broke ground on Goodale Landing, a 
$34 million expansion, in December. 

 “Goodale Landing is 
comfortable luxury.”

Daniel J. O’Connor  
OPRS Communities President

The building includes one- and 
two-bedroom condo-style apartments 
featuring nine-foot ceilings, four-season 
sunrooms, heated bathroom floors, 
balconies, laundry rooms and under- 
ground heated parking. Residents will 
be steps away from upscale dining 
options, a fitness center and a heated, 
indoor pool. The new building will be  
connected to other areas on campus 
by an indoor walkway. 

“Westminster-Thurber has been 
serving older adults with compassion, 
integrity and friendship for 48 years,” 
said OPRS President/CEO Laurence C. 
Gumina. “Goodale Landing’s appeal is 
in both its amenities and its cultured, 
walkable neighborhood.”  

Goodale Landing is scheduled to 
open in fall 2015, in time for the 50th  
anniversary of Westminster-Thurber’s 
original seven-story building. •

Westminster-Thurber Community 
Breaks Ground …

Goodale Landing
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Three generous families made significant gifts toward the new center.  
The following areas have been named in their honor (pictured from L-R):
McMillan Activity Area – The McMillan sisters, Karen, Jennifer & Mary  
Katharine, in honor of Katharine & Thomas McMillan. Brandehoff  
Conference Room – Jim & Robbie Brandehoff in memory of Hilda & Irvin 
Brandehoff. Resident Room – Dr. James & Ruth Ann Faris in memory of  
their mothers, Faye Faris & Vivien Cochran. •

                    Cape May Adds Rehab  
         Suites and Health Care Center



Renovations  
Around the State

At OPRS, we always look 
for ways to improve our 
services and amenities 
so we can continue to 
offer the highest quality 
of living, whether it’s 
through the addition  
of new programs or 
campus renovations. 
Here are a few recent  
enhancements from 
around the state:

Mount Pleasant  
Retirement Village 
recently added a  
cottage unlike any  
other on its campus. 
This new cottage not 
only boasts 1. cathedral  
ceilings, but features 
2.  a second-story loft 
that’s perfect for  
out-of-town guests. 

The Vineyard on  
Catawba welcomed 
the addition of 3. a  
new condominium 
home, with a second 
home scheduled for 
completion in May. This 
development marks the 
first new construction 
since 2007. 

Llanfair Retirement 
Community warmly 
greets visitors with a  
4. renovated front 
entrance highlighted 
by woodwork and 
regal pillars. Llanfair is 
also proud of its 5. new 
rehabilitation space. •
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One of the joys of aging  
is having a lifetime of stories to share. Rockynol 
residents had the opportunity to share their  
life stories with 20 students from The University 
of Akron. Freshman students from Jennifer  
Herbert’s honors English class were asked to 
write a life story based on individual interviews. 
Each student had the choice to meet with a  
resident from independent living, assisted living 
or skilled nursing. 

Not only were the residents positively impacted 
by the time they spent with the students, the 
students were profoundly affected as well. One 
student wrote the story of a veteran’s experiences 
as a POW and acknowledged that learning about 
those encounters first-hand “changed his life.” 

Projects and partnerships such as this one 
between Rockynol and The University of Akron, 
empower and enrich the 
lives of those involved. 
Additionally, this project 
helped to carry on the 
legacies of those with  
important lessons for 
future generations. 

If you are interested 
in reading these stories, 
you can find a book of 
all 20 in the Rockynol 
library! •

Legacies, Lessons
and Generations
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Don’t Slip, Trip or Fall
 Taking Steps to Help Older Adults Prevent Falls

OPRS COMMUNITIES NEWS

Park Vista of Youngstown Director of 
Therapy Cara Carramusa is passionate 
about helping older adults avoid falls 
and related injuries through fall  
prevention education. Cara is also 
on the leadership team for the Older 
Adults Falls Prevention Coalition,  
an action group of the Ohio Injury 
Prevention Partnership.

“Exercise is the best medicine  
for everything, but especially fall  
prevention,” Cara says.

Park Vista recently launched two 
wellness programs – A Matter of  
Balance and Moving Forward – to 
teach older adults how exercise can 
help prevent falls.

“The series has been well-received 
on campus and in the community,” 
Cara says. “Park Vista is leading the 
pack in Youngstown when it comes  
to therapy and fall prevention by 
expertly enhancing quality of life and 
successful aging.”

Llanfair Retirement Community  
in Cincinnati is also putting a focus 
on fall prevention with Vertical:  
Movement and Muscle, a four-part 
education series.

R. Edward Stinson, a certified  
Matter of Balance coach and director 
of education for Llanfair, leads the 
program designed by Masterpiece 
Living®. 

Seventy older adults joined Ed as 
he taught them how to prevent a fall, 
to protect themselves in the event of a 
fall, to study fall risks in their homes, 
to correctly get up after a fall and 
much more. 

At the end of the series, a fall-  
history assessment and personalized 
fall prevention plan were developed 
for each attendee.

“Many raved about how their  
balance and awareness improved  
during the course of the series,” 
commented Ed. •

For more information on programs 
offered by Park Vista and Llanfair:
Park Vista – Contact Robin Carr 
at 330.746.2944, ext. 1553 or email 
rcarr@parkvista.oprs.org. 
Llanfair – Call 513.591.4567 or 
email lt@llanfair.oprs.org.

1. Exercise: stay active. 
2. Doctor visits: see them  

regularly and talk about ANY 
falls you’ve experienced.

3. Vision: have your eyes 
checked annually and update 
prescriptions as needed. 

4. Assistive devices: use canes, 
walkers, grab bars, elevated 
toilet seats and dressing aids, 
if they will help prevent falls. 

5. Reaching: walk up to an  
object before you reach for it.

6. Getting up: don’t get up too 
quickly from a sitting or lying 
position. 

7. Clothing: don’t work or walk 
in long, wide-legged slacks  
or housecoats.

8. Steps: if your steps are  
carpeted, choose a pattern 
that helps you make out the 
edge of the step. Busy patterns 
can hide step edges.    

Tips to Prevent Falls  
From Park Vista & Llanfair

Did you know that in Ohio, an adult over age 65 falls every two 
minutes and is injured in a fall every five minutes? That’s why OPRS 
communities are taking a proactive role to prevent falls, so residents 
and community members stay as healthy and independent as possible.



Supporting the men and women 
who serve and have served our 
country is a strong component 
of Ohio Presbyterian Retirement 
Services.

When Swan Creek Retirement 
Village Director of Marketing Sarah 
Laughlin heard about a local high 
school student’s book drive for 
veterans, she knew residents and 
employees at Swan Creek would 
help.

Sarah is a member of the  
Maumee Rotary, and that’s where 
she met Maumee High School 
senior Elena Sokoloski. Elena is a 
member of Interact, the Rotary  
student organization.  

Elena shared with the Rotary 
that she had met with wounded 
soldiers and their families at Walter 
Reed National Military Medical 
Center last summer.

Following her visit, she decided 
to start a book drive with other  
Interact members and classmates. 

Sarah asked residents and staff  
members from Swan Creek and  
Senior Independence’s Greater Toledo 

office to donate.  
More than 400 

books were 
given and Sarah 
used the Swan 
Creek bus to 
deliver them. •

Grassroots

Advocacy Initiative

OPRS COMMUNITIES NEWS
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In early 2013, OPRS embarked 
on a statewide grassroots advocacy 
initiative led by a group of Board 
members, staff and volunteers. 
The OPRS Advocacy Task Force 
was charged with unifying the 
collective voice of all 73,000+ lives 
touched by OPRS throughout 
41 Ohio counties. By harnessing 
these collective voices, we believe 
we have the potential to develop 
a strong grassroots network of 
senior services advocates who 
can help us convey our message 
to both state legislators and local 
politicians. 

We are continuing to develop 
strategies that will allow us access 
to the decision makers whose 
constituents are our residents, 
patients, clients and their families. 
We want legislators to have a  
better understanding of the  
long term care industry; a better 
knowledge of OPRS, our communities 
and the full continuum of our 
post-acute services; and a greater 
awareness of our footprint in the 
state. In the end, our goal is simple: 
to ensure that the high-quality 

services and care we provide each 
day will continue long into the 
future. 

OPRS communities throughout 
the state, as well as each Senior  
Independence location, will be 
hosting events throughout the 
summer in which you will have  
the opportunity to meet with  
local and state officials who are  
campaigning for re-election. We 
hope you will join us and help  
emphasize the importance of quality, 
accessible senior services! •

                     This is an important year  
               in Ohio’s election cycle, as  
         all statewide officials (Governor,  
   Attorney General, Auditor, Secretary  
of State and Treasurer), all 99 
    members of the Ohio House  of 
         Representatives, and half of the 
            33 members of the Ohio  
                   Senate are up for election. 

Books for

Veterans



SENIOR INDEPENDENCE NEWS
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In order to improve access for Senior Independence clients throughout the state, 
central intake operations began on Jan. 1, 2014.  Currently, three team members are 
leading this new service: Sean Kearns, LPN, intake supervisor; Bonny Bowman, LPN, 
intake coordinator; and Pam Sparks, weekend intake coordinator. Our highly  
trained team is able to field calls from referral sources, families, patients and Senior 
Independence staff 24 hours a day, seven days a week.   

 “It is comforting to know that any hour, day or night, we will be there to 
help.  Callers will find our staff very ready, willing and able to help at their 
time of need,” commented Senior Independence Vice President of Business 
Development Mica Rees. •

• Between Aug. 29, 2013 
and March 31, 2014, 
there were a total of 
1,123 beneficiaries 
admitted to Toledo-
area hospitals. Of those 
beneficiaries, 903 were 
visited by a transitional 
care liaison in four of the 
Toledo area hospitals.

• After being discharged 
to home, 192 ACO 
beneficiaries agreed to 
participate in the HTS 
program. Of those who 
participated in HTS, nine 
were re-admitted to the 
hospital, reflecting a  
re-admission rate of  

New Partnership Brings Immediate Results

4.7 percent, compared 
to a regional average of 
20 percent. The diagnoses 
of participants in the 
HTS program included 
chronic obstructive  
pulmonary disease; 
clinically complex; 
congestive heart failure; 
coronary artery disease; 
diabetes with and 
without insulin; and end 
stage renal disease

• Thirty-three beneficiaries  
were identified as having 
more extensive needs.  
As such, one was referred 
by his or her physician 
to hospice. 

• The Centers for  
Medicare and Medicaid 
Services announced  
that nationally, all  
ACO pilot programs 
combined saved over 
$380 million in just the 
first year, compared to 
an expectation of $800 
million over 10 years.

• By proactively shifting 
our risk to benefit the 
greater community, we 
successfully implemented 
a business model that  
allowed us to drastically 
reduce the hospital  
re-admission rate, while 
also realizing a return on  
investment of 142 percent. 

Nicole Cassidy, director of 
business development in 
the Senior Independence 
Akron/Canton Region, was 
accepted into LeadingAge 
Ohio’s Leadership Academy, 
designed to develop the 
next generation of leaders  
in the senior services  
profession.  

The program includes 
four, two-day modules held 
throughout Ohio. Each of 
the retreats feature inter-
active site visits to host 
facilities, personal coaching 
and ongoing mentorship 
through assigned course-
work and online forums. 
The class will finish the 
program at the LeadingAge 
Ohio Annual Conference in 
Columbus in late August.

“This is an  
opportunity to  
advance my 
skills in the not-
for-profit senior 
services field,” 
says Nicole. “I 
look forward 
to working with some of 
Ohio’s current leaders to 
help advance our profession 
in the future.” •

Home Health & Hospice

Accepting Your Referrals and Admissions 24/7 

Phone 855. 579. 4967 • Fax 855. 579. 4968

Senior Independence and the Northwest Ohio Accountable Care Organization 
(ACO), a joint venture between the Toledo Clinic and the University of Toledo  
Physicians, have joined forces to provide home health services to the ACO’s  
12,000 beneficiaries through the Home to Stay (HTS) transitional care program. 

After only nine months of partnership, we are pleased to share our successes:

We are proud of these results and look forward to the continued success of our  
relationship with the Northwest Ohio Accountable Care Organization. •

In addition to Nicole, Christy 
Oliver (left) and Hollie Buckner 
(right) of Lake Vista also were  
accepted into the program. 



OPRS FOUNDATION NEWS
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Make it Happen® is a special 
Senior Independence program 
that brings moments of joy and 
meaning to those nearing the 
end of their lives by fulfilling their 
life-enhancing wishes. Donors give 
generously to this program to help 
create these moments for patients 
and families. Here are some of 
the most recent wishes that have 
come true:

Barb Posadny  
celebrated her  
birthday by enjoying 
a surf and turf meal 
and a lovely cake 
personally made by 
the chef at Mancy’s 
Steak House. She 
and her family had a 
wonderful time. 

Mr. and Mrs. Wallace 
enjoyed a private, 
chef-prepared  
Valentine’s Day lunch 
in their apartment. 
The dish of choice ... 
meatloaf!

Dorothy Collis wished 
to visit COSI and see 
the Sherlock Holmes 
exhibit. Dorothy’s 
daughter and her 
Senior Independence  
hospice team joined 
her for the mystery-
filled trip. •

Wellness clinics held in senior 
apartment buildings, retirement 
communities and senior centers 
will continue thanks to grants to 
Senior Independence’s Miami  
Valley Region.

Grants from the Stouder  
Memorial Foundation and Miami 
County Foundation satisfied a 
challenge from the HealthPath 
Foundation of Ohio, which also 
donated directly to the project.

Lack of transportation and  
decreased physical mobility are two 
of the reasons older adults often go 
without preventive medical care. 
The wellness clinics, held through-
out the Miami Valley, are set up in  
convenient locations, eliminating 
the transportation problem for many.

Christine Mulvin, program officer 
for the HealthPath Foundation of 
Ohio, believes in the importance of 
bringing services to seniors where 
they are. “Although the majority of 

adults age 65 and over have health 
insurance, they still face barriers  
to accessing preventive care.  
Transportation is one of them. 
HealthPath is pleased to support 
this project that increases access to 
care for older adults in our service 
area,” she said.

“Through our wellness clinics,  
we have been able to alert people 
to health conditions that they were 
unaware of,” said Kalee Sparklin 
Scheer, RN, administrator of Senior  
Independence’s Miami Valley Region.

“On one occasion, we were 
able to save a life!” Kalee shared. 
“Our nurse was able to detect a 
life-threatening blood clot, the 
emergency squad was called and 
the outcome was positive. Had the 
patient not had access to the clinic 
nurse that day, the clot could have 
traveled to her heart, lung or brain 
suddenly with devastating effects.” •

Grants Provide Access to Preventive Care

Wellness clinic services are offered at little or no cost and include 
screenings and assessments, health education, vaccinations,  
case management and referral services. 
Call 855.579.4967 to find a wellness clinic close to you.



Chef Takes 1st Place
Mount Pleasant hosted the 

local Chamber of Commerce’s 
annual chili cook-off where Sous 
Chef Matt Williams took first 
place. It was the second year that 
a Mount Pleasant chef took home 
first place in one of the categories. 
This year, Chef Matt made the 
winning chili in the hot category. •

Celebrating 25 Years
Chaplain Diane Walker celebrated her 25th anniversary 

as a minister on Dec. 4, 2013. Her six-year career at 
Rockynol is trademarked by the 
care and compassion she shows 
toward residents, staff members 
and family members. She is 
known for always putting people 
first – even pausing chapel services 
to make sure every resident there 
is comfortable, able to see and 
hear, and has room for their 
wheelchair or walker. Whenever someone on campus 
has a death in the family, an illness or another issue, 
Diane lets them know she is there for them whenever 
they would like to talk. 

Diane also goes out of her way to let others know 
they are appreciated. Spiritual Life Committee members 
are constantly thanked for their service, accompanied 
by a hug. Rockynol Executive Director Kara Hanzie 
says, “It is an honor to celebrate Reverend Walker’s 
commitment to her ministry for the past 25 years. She 
has enriched the lives of our residents, families and 
staff by her strong faith and passion for caring. We are 
truly thankful for her gift of ministry and mission.” •
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EMPLOYEE NEWS

Most Improved
Amy Limbert, a diet 

aide in Culinary and  
Nutritional Services at 
Westminster Thurber, 
enjoys participating in the 
Ohio Special Olympics. 
This year, she was named 
Most Improved Track 
Athlete for her team! This 
award was given to Amy 
for her performance in the 
mini-javelin event. She also 
plays softball, soccer and 
basketball for the Columbus 
Goodwill Gladiators. Her 
coach Steve Weaver says, 
“This girl never walks – she 
always runs!” Amy says 
that she achieved this 
by staying focused on 
her event, practicing and 
working hard, no matter 
what. •

Going the Extra Mile
OPRS is known for going the extra mile to make 

our residents feel cared for and loved. This calling 
also gave Mount Pleasant STNA Jennifer Anderson the 
chance to engage in one of her favorite hobbies. Jennifer 
took the time to make a doll for one of the residents  
in assisted living. This resident, who takes great pride 
in decorating her room and making her bed every 
morning, keeps the doll in a place of honor in the  
center of her bed. •

A Fond Farewell
Dorothy Love recently 

said a special farewell to  
retiring Director of Marketing 
Lu Ann Presser. 

Lu Ann has been a  
central part of the campus 
for 21 years, initiating a  
number of programs and 
welcoming new residents 
into the community. 

She was innovative 
throughout her tenure, 
spearheading the Alzheimer’s 
support group, Lunch and 
Learn events, educational 
opportunities, social events, 
festivals, educational oppor-
tunities and much more. 

OPRS Communities 
President Daniel J. O’Connor 
told the Sidney Daily News, 
“She set the standard, raised 
the bar and started to do 
things in a whole different 
way. She’s smart, innovative, 
has integrity, and is deeply  
caring and hardworking.”

The campus won’t get 
too much time to miss  
her, though – Lu Ann said 
she would be back as a 
volunteer. •



            OPRS EMPLOYEE Recognition
1. Dorothy Love’s former  
administrator Tricia Atwood 
is now the community’s 
executive director   
2. Breckenridge’s Susan 
Bookshar was named Board 
Member of Distinction  
by LeadingAge Ohio  3. New 
Corporate Director of  
Organizational Development 
Delia Mallory  4. New 
Corporate Director of 
Compliance/HIPAA Privacy 
Officer Marion Richardson  
5. Cindy Ohms has been  
appointed as director of 
home health for Senior 
Independence  6. James R. 
Hickey, gift planning director 
for the OPRS Foundation 
serving Breckenridge Village, 
received the 2013 Jim Conway 
Mentor of the Year Award 
from the Northern Ohio 
Planned Giving Council   
7. Dorothy Love employee 
and resident Mary Moyer 
was named board president 
for Shelby County United 
Way  8. Jean Morgan, 
former executive director at 
Swan Creek, is now the  
executive director at Cape 
May  9. Former executive  
director at Dorothy Love 
Ann Roller has become 
Swan Creek’s new executive 
director • 
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EMPLOYEE NEWS

Thanks to all employees within the OPRS family for their contributions, 
the ones not so obvious and the ones gloriously evident.  
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Llanfair Retirement 
Community 

Cincinnati • 513.681.4230

Westminster-Thurber 
Community 

Columbus • 614.228.8888

Mount Pleasant  
Retirement Village 

Monroe • 513.539.7391

Dorothy Love 
Retirement Community 

Sidney • 937.498.2391

Cape May 
Retirement  Village 

Wilmington • 937.382.2995

Lake Vista of Cortland 
Cortland • 330.638.2420

Breckenridge Village  
Willoughby • 440.942.4342

Rockynol 
Akron • 330.867.2150

Swan Creek  
Retirement Village 

Toledo • 419.865.4445

Park Vista of Youngstown 
Youngstown • 330.746.2944

The Vineyard on Catawba 
Port Clinton • 419.797.3100

OPRS COMMUNITIES  

OPRS is the largest and most  
experienced not-for-profit provider 
of continuing care retirement  
communities and services in Ohio. 
A faith-based organization with  
headquarters in Columbus, Ohio, 
OPRS serves more than 73,000 
people in 41 Ohio counties  
annually through its wholly 
owned subsidiaries.

•  Ohio Presbyterian Retirement Services 
(www.oprs.org)

•  OPRS Communities  
(www.oprscommunities.org)

•  Senior Independence 
(www.seniorindependence.org) 

•  OPRS Foundation 
(www.oprsfoundation.org) 

Providing home and community based services 

Partnering with other not-for-profit organizations to provide home and community based services
Ohio 
Kendal Northern Ohio • 440.731.8801 
Serving Lorain County 
McGregor • 216.851.8200  
Serving Cuyahoga County 

Montana 
Senior Independence of Montana • 406.655.5800  
Serving Yellowstone County
Pennsylvania 
Southwestern Pennsylvania • 724.864.7388  
Serving Westmoreland & Allegheny Counties 

Virginia 
Westminster Canterbury Lynchburg • 434.386.3800  
Serving South Central Virginia – Based in Lynchburg

Akron/Canton Region 330.873.3468   
Serving Cuyahoga, Medina, Portage, Stark, Summit & 
Wayne Counties
Central Ohio Region  614.433.0031   
Serving Delaware, Fairfield, Fayette, Franklin, Licking, Madison,  
Pickaway & Union Counties
Greater Cleveland Region  440.953.1256   
Serving Ashtabula, Cuyahoga, Geauga, Lake & Portage Counties

Mahoning Valley Region 330.533.4350   
Serving Columbiana, Jefferson, Mahoning, Portage, 
Stark & Trumbull Counties
Miami Valley Region 937.415.5666 
Serving Allen, Auglaize, Champaign, Clark, Darke, 
Greene, Logan, Miami, Montgomery & Shelby Counties

Southwest Ohio Region 513.681.8174  
Serving Butler, Clermont, Clinton, Hamilton, Preble, 
& Warren  Counties
Greater Toledo Region 419.865.1499   
Serving Erie, Fulton, Henry, Lucas, Ottawa, 
Sandusky & Wood Counties


